Standard Operating Services
ALL Locum Medical and Healthcare Professional locuming:

MedLo Staffing Solutions Pty Ltd appoints Locum staff as Independent Contractors who are engaged to perform medical
and healthcare activities from time to time for our Clients, the Principal Customers.

The Independent Contractor is a Medical or /and Healthcare Professional who are not connected persons in relation to
MedLo Staffing Solutions Pty Ltd or the Client and are engaged in business to perform locum service as a Medical or /and
Healthcare Professional. Therefore, not an employee of MedLo Staffing Solutions Pty Ltd and hereby indemnifies MedLo
Staffing Solutions Pty Ltd against any claim or loss resulting from negligence or willful misconduct arising from actions
taken or lack thereof, by the Independent Contractor, during the course of a locum engagement with MedLo Staffing
Solutions Pty Ltd. It is imperative that the locum / Independent Contractor holds valid professional indemnity insurance
to cover the contingencies / crisis that may occur while performing locum services.

The Independent Contractors give permission to MedLo Staffing Solutions Pty Ltd to generate documents (as per
completed and submitted Timesheets) on his / her behalf for locum services rendered to the Principal Customer and to
pay the earnings collected, into a bank account as supplied by the Independent Contractors. TAXES are the responsible
Independent Contractors s, and indemnify MedLo Staffing Solutions Pty Ltd, its Employees, Directors, and Shareholders
against any claims from the Receiver of Revenue, Workmen’s Compensation Board, Regional Council Board, or
Unemployment Insurance Fund (UIF).

MINIMUM PERFORMANCE STANDARDS
During assighments, the Independent Contractor undertakes:

To conform to the Client’s rules and regulations and normal hours and standards of work and practice unless
arrangements to the contrary have been made

To use all available skill and care in the provision of services

To avoid conduct detrimental to the interests of the Client

To act in a professional and courteous manner at all times

Hours and working hours are subject to change as per Client’s discretion

In the event of a cancellation of agreed assignment or request to leave assignment early, the Independent Contractor is
required to give MedLo Staffing Solutions Pty Ltd and NOT the Client, 48 hours’ prior notice.

Should the Independent Contractor have any queries or problems, kindly address these in written with MedLo Staffing
Solutions Pty Ltd and not with the Client.

Please inform MedLo Staffing Solutions Pty Ltd should you receive an offer directly from the Client for whom you are
completing an assignment as we the Agency need to handle negotiations on your behalf

DRESS CODE

Healthcare professionals are expected to dress in a way that is professional, respectful of patients, and conducive to
maintaining a safe and confidential environment. NOT ALLOWED: Jeans, T-shirts, shirts with printed logos, slops, Crocs.



